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BEWARE OF  
LOW-TECH SCAMS 

 
Over the past several months I have 
had an increasing number of calls 
from clients telling me that they 
received a phone call from Microsoft, 
Dell, or some other unexpected 
source, telling them about a serious 
problem with their computer, and 
wanting to fix their computer. Don’t 
fall for this.  It’s just a scammer trying 
to trick you into letting them into your 
computer. 
 
If in doubt, look up and call your 
computer manufacturer’s support 
number and ask about it.  If from 
Microsoft…well, why would 
Microsoft altruistically call someone 
to offer help? 
 
 

MAKE THOSE TILES GO AWAY 
 
Windows versions up until Win7 had 
a nice Start Menu which, 
unfortunately went away with 
Windows 8 when M$ said that it was 
ancient history and everyone should 
use a tile menu – like a huge phone or 
tablet.  That went over like a lead 
balloon. 
 
Then M$ saw the light, sort of, and 
brought back the Start Menu but 

added the tiles to the right side of the 
menu that popped up.  This provides 
users with access to both serious 
programs (applications) and 
lightweight programs (apps) designed 
more for tablets and phones.  The 
result was actually a decent 
compromise. 
 
I know this will brand me as a 
Luddite, or more accurately a Luddite 
Geek, but I don’t really have much 
interest in apps on my computer.  
They are fine on a tablet or phone, but 
I give apps like the Windows 10 mail 
and photo apps a  
 

 
SWITCHING USERS IN 

WINDOWS 10 
 
If you have a computer with 2 or more 
different user logons and have 
upgraded to Windows 10, you may 
wonder how to switch users without 
restarting the computer. 
 
The easiest way is to click the START 
button and then look at the top of the 
left column in the start menu.  Your 
user name will be displayed.  If you 
click on your user name, the name(s) 
of any other users on the computer 
will be displayed immediately below 
your name.  To quickly switch to that 
user’s logon just click on that user and 
then click “switch”. 
 
Better yet, follow the above 
instructions but instead of “switch” 
select Log Off, and then log on as the 
other user.  Fast User Switching seems 
convenient, but it slows down the 
computer because all of the memory 
that the “inactive” user account was 
running is, in fact, still running, taking 
up what can be quite a bit of both 
usable memory and processor time, 
slowing down the computer 
 
 

CELL PHONE & TABLET 
AD BLOCKING 

 

Most of us use, and would like to use, 
ad-blocking on out computers, but 
forget that cell phones & tablets are 
computers too, albeit special-use 
devices with more limited capabilities. 
 
On page 25 of the June 13 issue of 
Time magazine, there is a sidebar 
about the use of ad-blockers, focusing 
on phones & tablets. 
 
On the pro side of computer ads, the 
ads pay for many websites which 
would otherwise be either diminished 
or gone completely without the 
support from advertising.  That is 
certainly a good argument for putting 
up with ads on websites. 
 
On the con side of computer ads are 
the nuisance value – we seem to want 
as much for free as possible. 
 
Both are good arguments. 
 
Based on a reportedly new report from 
PageFair (www.pagefair.com) here are 
some interesting statistics noted in the 
Time sidebar: 
 

• 22% of smartphone users 
worldwide use ad blockers on their 
phone. 
 

• There has been a 90% increase in 
use of ad-blockers by mobile 
device users during the 2015 
calendar year. 
 

• There are 159 million ad-blockers 
installed in Chine, 122 million in 
India, and only 2.3 million in the 
U.S.A. 
 

• There are 45 ad-blocker apps 
available for use on iOS and 
Android devices. 
 

• An iPhone 6 battery saves 42 
minutes of use when using the ad-
blocker Purify while browsing the 
web according to a test performed 
by the New York Time.  That is 42 
more minutes of usable time on 
your phone or tablet. 



 
Something to think about. 
 
 

SLOW COMPUTER  
OR SLOW WEBSITE  

 
My clients sometimes confuse a poor 
or bad website connection with a slow 
computer.  For example, if logging 
into a website that they frequently go 
to is very slow, they think that it is 
because their computer is slow.  
Often, the problem is that the website 
is slow.  This is usually because of 
either high use by other users (think of 
it as freeway rush-hour congestion) or 
perhaps there is a problem with the 
website that they are, hopefully, 
working on.   
 
The way to test this is pretty easy – go 
to your favorite search engine (google, 
Yahoo, etc).  I usually bring up 
google.com because it is an 
uncluttered website and should come 
up very fast.  I then do a search for a 
random word.   
 

• If the reply comes up quickly, then 
the problem is not the computer or 
the internet connection, but 
probably the website you were 
trying to get into. 
 

• If the reply comes up very slowly, 
then open up a file that normally 
opens quickly on the computer.  I 
usually click the START button, 
which should very quickly display 
the Start Menu.  I then open 
CALCULATOR which is a utility 
built into Windows and which 
should open almost immediately.  
If it opens slowly, then the problem 
may indeed be a slow computer. 

 
 

COMPARE BROWSERS 
 
Internet Explorer, Chrome, Firefox, 
and Opera are all internet browsers – 
think of them as different brands of 
TVs, as they all do the same thing 
although the controls and features are 
slightly different. All of these 
browsers are free. 
 

 I’ll refer to Internet Explorer as 
IE for short.  IE was the most used 
browser until recently because it was 

part of Windows from the start of the 
internet.  Another browser named 
Netscape, which has been defunct for 
several years, famously sued 
Microsoft over IE, claiming a 
monopoly, etc.  Microsoft mostly 
won, claiming that IE was integral to 
Windows and that Windows would 
not operate the way it does without IE. 
 

 Microsoft recently replaced IE 
with another browser named Edge, 
which is bundled with Windows 10.  
The reason Microsoft gives is that IE 
is no longer a safe browser and that 
Edge is much safer.  Edge is indeed 
fast, but is somewhat limited.  I use it 
for quick-and-dirty internet lookups.  
Because Edge is fast but limited, many 
of my clients that are using Windows 
10 ask where IE is, even though some 
may be using other browsers anyway.  
IE is still in Windows 10, but you 
have to look for it.  Just click the 
START button and then type in 
iexplore.  IE will be displayed and by 
right-clicking the IE at the top of the 
START menu search, you can pin it to 
either the START menu or the 
Taskbar at the bottom of the screen. 
 

 Mozilla Firefox was the next 
serious browser on the market and was 
always about a year or more ahead of 
IE in adding good features.  The 
Firefox menu structure was similar to 
IE and it was my preferred browser for 
a few years. 
 
Then Google Chrome came along.  
Chrome was somewhat faster than 
either IE or Firefox, and had a lean, 
stripped down menu structure which 
required that users take some time to 
get used to it.  This learning curve was 
made simple through a multitude of 
YouTube instructional videos.  IE and 
Firefox copied this lean menu 
structure by disabling the usual menu 
bar, although a few mouse clicks 
would bring back the menu bar which 
I found very useful.  Until quite 
recently, Chrome was my preferred 
browser, although I used Firefox and 
IE at times as well. 
 

 Opera is another browser and 
has been around for several years but 
remained under the radar until early 
this year when a new version tested 

much faster than any of the other 
browsers.  Opera has been my 
preferred browser since then, although 
I still use the other browsers 
frequently, particularly when I want 
two browsers open at the same time so 
that I can compare different websites. 
 
The bottom line is that I would 
recommend that you download 
Chrome, Firefox, and Opera browsers 
and try them out.  You can easily 
uninstall any of the browsers that you 
don’t care for. 
 

 Safari is Apple’s equivalent of 
IE, being incorporated into Mac 
computers and other Apple products.  
Firefox, Chrome and Opera are 
available for Apple devices and – as 
with IE - generally do much better in 
testing than Safari.   
 
As an interesting aside about Safari, in 
March 2008, a team won $10,000 at 
CanSecWest (a computer security 
conference) when it broke into a Mac 
in less than 2 minutes through Safari.   
MacWorld magazine subsequently 
recommended not using Safari for any 
financial browsing because it was 
easily hacked and not considered safe.  
Apple may be assumed to have 
corrected the problems with later 
versions of Safari, but because Apple 
has a “closed-mouth” policy towards 
anti-malware/anti-virus features in 
their software, little detail is really 
known about any improvements.  If 
you are interested in the CanSecWest 
hacking contest, read about it at 
http://www.macworld.com/article/113
2733/hack.html  
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  
If you are not currently a client but wish to 
receive this free newsletter, send me a request 
via email and I’ll be happy add you to the 
distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  
The recommendations are made in good faith 
and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 
assumes no responsibility for any problems that 
may be encountered as a consequence of the 
recommendations.  Always backup your 
computer and make sure that System Restore is 
set to On. 


